NICOLE DEHORATIUS (January 2026- updated)

EDUCATION

D.B. A. Harvard Business School Boston, MA
Technology & Operations Management.

M.Sc. University of Sussex, Science Policy Research Unit Falmer, England
Technology & Innovation Management.

A.B. Harvard University Cambridge, MA
History & Science, Magna Cum Laude.

RECENT JOURNAL PUBLICATIONS

Execution Failures in Retail Supply Chains: A Virtual Reality Experiment, with Kyle Hyndman, Dorothee
Honhon, and Ozgiir Giirerk (2025) Production and Operations Management, 34(6): 1236-1255.

Customer Preferences for Delivery Service Attributes in Attended Home Delivery, with Pedro Amorim, Fredrik
Eng-Larsson, and Sara Martins (2024) Management Science, 70(11): 7559-7578.

Why Retailers Fail to Adopt Advanced Data Analytics, with Andres Musalem and Robert Rooderkerk
(2/27/2023) Harvard Business Review: https://hbr.org/2023/02/why-retailers-fail-to-adopt-advanced-data-
analytics.

Modeling Abandonment Behavior Among Patients, with Ehsan Bolandifar and Tava Olsen (2023) European
Journal of Operations Research, 306(1): 243-254.,

Evaluating Count Prioritization Procedures for Improving Inventory Accuracy in Retail Stores, with Andreas
Holzapfel, Heinrich Kuhn, Adam Mersereau, and Michael Sternbeck (2023) M&SOM, 25(1): 288-306.

The Past, Present, and Future of Retail Analytics: Insights from a Survey of Academic Research and Interviews
with Practitioners, with Andres Musalem and Robert P. Rooderkerk (2022) Production and Operations
Management, 31(10): 3727-3748. Awarded Top Downloaded Article Certification.

Online Shoppers Don’t Always Care About Faster Delivery, with Pedro Amorim (2021) MIT Sloan
Management Review, Fall.

Execution Quality and Chargeback Penalties in Retail Supply Chains, with Nathan Craig and Diego Klabjan
(2021) Journal of Operations Management, 67(1): 31-48. 2022 Jack Meredith Best Paper Award Finalist.

An Empirical Study of the Behavior of Patients Who Leave the Emergency Department Without Being Seen,
with Ehsan Bolandifar, Tava Olsen, & Jennifer Wiler (2019) Journal of Operations Management, 65(5): 430-
446.

Consistency and Recovery in Retail Supply Chains, with Elliot Bendoly and Nathan Craig (2018) Journal of
Business Logistics, 39(1): 26-37. Top 20 Most Read Paper 2017-2018.

Retail Store Operations: Literature Review and Research Directions, with Shandong Mou and David Robb
(2018) European Journal of Operational Research, 265(2): 399-422. Lead Article.

Ralph Gomory Best Industry Studies Association (ISA) Paper Award 2016, with Nathan Craig and Ananth
Raman (2017) M&SOM, 19(3): 337.

Want to Reduce the Bullwhip Effect? Measure It. Here’s How, with Ming Jin and Glen Schmidt (2017) Supply
Chain Management: an International Journal, 22(4): 297-304. Lead Article.

In Search of Intra-Industry Bullwhips, with Ming Jing and Glen Schmidt (2017) International Journal of
Production Economics, 191: 51-65.
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CASES AND TEACHING MATERIAL

SeyfarthLean: Transforming Legal Service Delivery at Seyfarth Shaw, with Lisa Rohrer (2015) Harvard Law
School HLS 15-13.

Global Sourcing at Walmart (2014) The University of Chicago Booth School of Business.

Supply Chain Optimization at Hugo Boss (A) and (B), with Ananth Raman and Zahra Kanji (2009) Harvard
Business School 9-609-029 and 9-603-055.

McDonald’s Corporation: Launching McCafe, with Marshall Fisher and Serguei Netessine (2008) University of
Pennsylvania, The Wharton School.

Vendor Compliance at Geoffrey Ryans (A), (B), and Teaching Note, with Susan Kulp and Zahra Kanji (2007)
Harvard Business School 9-108-022, 9-108-023, and 5-108-029.

BOOK CHAPTERS

The Role of Execution in Managing Product Availability, with Zeynep Ton. 2015. Chapter 4 in Retail Supply
Chain Management, edited by N. Agrawal and S. Smith. New York: Springer, p. 53-77.

Inventory Record Inaccuracy in Retail Supply Chains. 2011. Wiley Encyclopedia of Operations Research and
Management Science, edited by James J. Cochran. New York: John Wiley & Sons, v. 4, p. 2,611-2,625.

The Role of Execution in Managing Product Availability, with Zeynep Ton. 2009. Chapter 4 in Retail Supply
Chain Management, edited by N. Agrawal and S. Smith. New York: Springer, p. 53-77.

PROCEEDINGS

An Econometric Analysis of Patients who Leave the ED without being Seen by a Physician, with Ehsan
Bolandifar and Tava Olsen (July 2013) M&SOM Proceedings: Healthcare Operations Management Special
Interest Group Conference. INSEAD, Fontainebleau, France.

Point of Care Testing: Improving Emergency Department Performance through Process Redesign, with Thomas
Lee, Tava Olsen, Lijie Song, and Esther Chen (June 2013) INFORMS Healthcare 2013. Chicago, IL.

Reducing Length of Stay in Hospital Emergency Rooms through Process Redesign, with Thomas Lee, Tava
Olsen, Lijie Song, and Esther Chen (June 2012) M&SOM Proceedings: Annual Meeting of the INFORMS
Society on Manufacturing & Service Operations Management. Columbia University, New York, NY.

Inventory Management in the Presence of Record Inaccuracy, with Adam Mersereau and Linus Schrage (June
2005) M&SOM Proceedings: 10" Annual Meeting of the INFORMS Society on Manufacturing & Service
Operations Management. Northwestern University, Chicago, IL.

Inventory Record Inaccuracy and RFID (March 2004) Proceedings 15" Annual North American Research
Symposium on Purchasing and Supply Chain Management. Tempe, AZ.

RECENT ACADEMIC PRESENTATIONS
o Texas A&M (Mays Business School) (2026)
e Technical University of Munich, The University of Zurich (2025)

e  Columbia University, MBSC — Prince Mohammad Bin Salman College of Business and
Entrepreneurship, University of Porto (2023)

e The City University of New York (Zicklin School of Business at Baruch College) (2021)
e Ingolstadt School of Management, Technical University of Munich (2019)
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RECENT EDITORIAL SERVICE
Journal of Operations Management
e Associate Editor (2015-2023)
e Guest Editor, Special Issue on the Marketing-Operations Interface (2019-2023)
e Guest Editor, Special Issue on Field Research in Operations & Supply Chain Management (2008-2011)
Journal of Supply Chain Management: Editorial Review Board (2007-2017)
Manufacturing & Service Operations Management Journal
e Associate Editor (2011-2025), Guest Associate Editor (2026)
e Guest Editor (2015-2016)
e Judge, Best Paper Award (2011-2014)
Production and Operations Management Journal
e Co-Department Editor, Retail Operations (2014-2021)
Senior Editor, Disaster Management (2014-2018)
Senior Editor, Retail Operations (2010-2014)
Senior Editor, Ops Strategy (2007-2013)
Senior Editor, Special Issue on “The Theory and Practice of Ops. Management in China” (2010-2012)

OUTSIDE ACTIVITIES
Harvard Club of Oregon and SW Washington, King Salman Park Foundation.

RECENT PROFESSIONAL SERVICE
Consortium for Operational Excellence in Retailing
e Moderator (2025)
Early-Career Sustainable Operations Management Workshop
e Discussant (2025, 2026)
Industry Studies Association
e Judge, Ralph Gomory Best Industry Studies Paper Award (2020)
e Judge, Best INFORMS Paper Competition (2012-2014)
Institute for Operations Research and the Management Sciences (INFORMS)
e INFORMS Ad-Hoc Committee Roles
--  Energy & Sustainability (2026-Present)
Management and Business Review (MBR)
e Advisor
Manufacturing & Service Operations Management Society
e MSOM Conference Roles
-~ Program Committee Member, MSOM-2020 Annual Conference (2019-2020)
<~ Referee, Supply Chain Management SIG Conference (2015)
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<~ Referee, Annual Conference (2012)
4~ Referee, Service Management SIG Conference (2008)
Production and Operations Management Society (POMS):
e POMS Officer Roles
--  Board Member (2012-2014)
- College of Supply Chain Management
- Moderator, College’s LinkedIn Group (2012-2025)
- Past-President (2014-2016)
- President (2013-2014)
- President Elect (2012-2013)
- Vice President of Meetings (2009-2012)
- Practice Leaders Forum
- Co-Director (2015-2017)
Utah Winter Operations Conference, Advisory Board (2014-Present)

SELECT AWARDS, HONORS, AND FELLOWSHIPS

Journal of Operations Management Jack Meredith Best Paper Award, Honorable Mention 2022
Journal of Business Logistics, Top 20 Most Read Paper 2017-2018

Ralph Gomory Best Industry Studies Paper, 2016.

Rotman School of Management Teaching Award, 2015 & 2016.

Manufacturing & Service Operations Management Meritorious Service Award, 2012, 2013, 2014, 2015.
Pamplin Scholar, 2008-2011

Arthur Butine Faculty Development Fund, 2008-2010

Manufacturing & Service Operations Management Best Paper Award, 2009

Coleman Foundation Grant, 2009

Journal of Supply Chain Management Best Reviewer Award, 2008
Sloan Industry Studies Program Site Visit Grant, 2008
Unilever Research Grant Recipient with Marshall Fisher & Serguei Netessine, 2008

Coleman Foundation Grant, 2008



